


Regarding Your Personal Data;

demonstrates the utmost sensitivity and priority to the safety of your personal 

purposes and in accordance with the personal data processing conditions and 

•Performing the necessary processes to ensure that you benefit from the products 

•Recommending and presenting these products and services to you by 

Regarding the processing of your personal data by our company according to the 

*Reception - Official web page
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Akra Fethiye

the right to unilaterally change the information regarding the 
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A
Air conditioning and heating
The air conditioning system in your room is operated by a central 

Airport transportation

Aqua park

Archery
Archery activities are carried out under the guidance and supervision of 

Attire

must wear long trousers to dine in the A La Carte restaurants however tailored 

B
Baby bed

Babysitting
Please see the Childcare Team for any information regarding the Childcare 

Banks and ATMs

Bars
BARS           Opening/closing hours
The Bar         24 hours
Sunset Beach Bar   
Yasmine Bar   

Lime Bar    

Beach & beach path
The beach where our resort is located is a sandy and natural pebble shore where 

  Products and services provided in our resort and subject to a fee 



Beach rules
• 

• 
• 

• Guests under the age of 16 must be supervised by an adult all

• Guests who cannot swim well but want to swim at the beach shall

  Products and services provided in our resort and subject to a fee 



• We recommend that you use sunscreen with high protection whilst you

• Do not go swimming at the beach while under the influence of alcohol

 swimming parallel to the beach at depths not exceeding your height

• It is dangerous to swim in the sea during unfavourable weather

• Do not go swimming in the sea when the beach is closed and after

• Please support our cause to protect the environment and throw your

So, please:

Billiards

C
Cabana

  Products and services provided in our resort and subject to a fee 



Car park

Car rental

Celebrations/banquets

Check-in and check-out/courtesy room

check-out late will be subject to availability and is charged 
After you have checked-out of your room and if you are planning to depart from 

Children's & teen activities

Please contact the Childcare Team and Sports Coordinators for information 

Cigarettes and other tobacco products
Smoking cigarettes or tobacco products is not allowed in the indoor areas of our 

City transportation 

Credit cards and payments

D
Dance studio
You can work out to rhythmic music at the dance studio with professional Sports 

  Products and services provided in our resort and subject to a fee 



Doctor and nurse (Tel: 1911)

E
Earthquake and Earthquake Safety 

What to do after an earthquake:

o Protect your head with a pillow while exiting the building and leave as fast as  

Emergencies

Emergency exits

You can find the emergency exit doors on each floor by following the green 

  Products and services provided in our resort and subject to a fee 



Entertainment, Sports & Activities
You can get information about the daily sports and wellbeing programme and the 
entertainment programme from the BLUE App available in IOS and Android 

Environmental awareness and sustainable tourism
We hope for your support for our work on sustainable tourism to protect the 

consumption and waste matter of water and hazardous materials and their 

The region we are located in is in the Fethiye-Göcek Specially Protected Environ-

recommend you not to take part in activities which harm animals or those 

We want you to be a part of our environmental protection movement too!  
So, please:
o Take your room's keycard out of the power socket while leaving your room to  

o Only use as much water as you need and immediately report water leakages  

o Do not dispose the magazines and newspapers you've read in rubbish bins  
 but throw them in the recycling bins you can find in public areas to help  

 You are welcome to take any book you'd like to read from these 

  Products and services provided in our resort and subject to a fee 



F
Faxing and photocopies

Fire extinguishers

Fire protection
The rooms and public areas have been fitted with fire detectors and sprinkler 

Please use the fire exit staircase in  the event of a fire and refrain from using 

Fire safety

If there is a fire or smoke in your room

Flowers

  Products and services provided in our resort and subject to a fee 



Foreign exchange

G
Guest Service 

Guests' visitors
Our resort operates with an all-inclusive concept and therefore a daily fee  shall 

Gym ( Gymnasium )

H
Hairdresser

Housekeeping

I
Info

Internet, Wireless Internet Connection

Iron and Ironing Board

Care should be taken to avoid touching heating elements as maximum 

Legal warning:
Publications made on the Internet and the Crimes Committed through these 

address of your computer and the websites you visited are recorded and stored 

records will be taken as a basis in event that any legal violation arises from guests 
using the Internet and the resort is liable of handing over all your personal 

  Products and services provided in our resort and subject to a fee 



K
Keycard

L
Laundry hanger
There is a laundry hanger available on your balcony to hang your wet laundry and 

Laundry service
Please place your dirty laundry in the laundry bag located you can find in your 

Location

Lost and found

Luggage service
Please contact Reception if you need your luggage to be picked up or taken for 

collect a receipt for each piece of luggage you left for safekeeping and return the 

M
Mini bar

  Products and services provided in our resort and subject to a fee 



N
Newspapers, magazines and books

Nursery 

P
Pest control

Pets

Pharmacy

Photography / Filming

Power supply

Pushchair

R
Radio

Religious services

  Products and services provided in our resort and subject to a fee 



Restaurants
The Restaurant (open buffet)

enjoy and you can also watch our skilled chefs cooking delicious meals at the 

Reservations:

Days open: Our à la carte restaurants are open on specific days of the  

Wine list: 

Dress code: Dress code applies in the evening - no beach wear or  

 the A La Carte restaurants however tailored shorts can be  
 worn when dining in the evening in the buffet restaurant
Vegetarian options: We offer a vegetarian buffet and all other vegetarian  

Allergens:

 person in charge at the restaurant who will help you with  

Room cleaning 

  Products and services provided in our resort and subject to a fee 



S
Safety deposit box
The safety deposit box is located in the wardrobe near the entrance of your 

OPERATING INSTRUCTIONS

note that the management decline all responsibility or liability for the loss of 

TO LOCK THE SAFE

TO OPEN THE SAFE

Sewing kit

Shopping facilities

• General store 
• Hairdresser  
• Jeweller 
• Souvenir shop 

• Photographer

Shuttle buses (dolmush)

Sights to see

SPA (BLUE SPA & WELLNESS CENTER)

Charged SPA services: 
The SPA offers very exclusive
• Spa treatments

• Turkish bath body care

  Products and services provided in our resort and subject to a fee 



• 
• 

• We recommend arriving  15 minutes before your appointment so you can  

• 

• 

• 
• Please inform SPA Reception if you think that you might be pregnant so that

• 

• 
• 

• 
• Guests who are disturbing other guests at the SPA may be asked to leave  

Payment and cancellation policy
• 

• All reservations cancelled within 4 hours of the appointment are subject to

• The entire cost of the treatment will be charged to the guest in case of the

Sunbeds and umbrellas

  Products and services provided in our resort and subject to a fee 



Swimming pool
Please obey pool rules listed on the signs at the entrance of the pools for your 

Adults only section : Adults only swimming pool 
Mixed section : Indoor swimming pool 
Family section : Family swimming pool 
  Childrens pool 
  Activity swimming pool 
  Water slides swimming pool 

Rules for the swimming pools and water slides
We kindly ask that you obey the following rules for the swimming pools and the

 Children must always be under the supervision of a responsible adult

 before entering the pool and we also recommend showering after you have

o Akra Fethiye Tui Blue Sensatori  management does not accept any 

o Do not swim in the pools when the pools are closed and after the sun has

  Products and services provided in our resort and subject to a fee 



o Families staying in swim-up rooms are responsible for the pool safety of their

o Guests who do not obey the rules and the instructions of the lifeguard will be

T
Taxi

Telephone
 

and international numbers

National and international calls will be automatically charged to your room's 

   
   

  

 
  

  

Tennis

  Products and services provided in our resort and subject to a fee 



Towels

Transportation

W
Wake up service

Water sports
The water sports centre is on the beach and is run by a company with no 
affiliation to the resort

Paid services :

Wellbeing platform
You can join in a wide range of Wellbeing sessions located on our wellbeing 

PLEASE REMEMBER!

o Gate security and beach security will ask for your resort card during your stay  

o Please apply for a resort resort during  

Kind regards,
Akra Fethiye Tui Blue Sensatori Management

  Products and services provided in our resort and subject to a fee 



Name of country    
USA    1 
Germany     
Australia    61                 
Austria    43 
Azerbaijan                     
Belgium    32                 
Belarus                     
United Arab Emirates   
Bulgaria                       
Denmark    45                  
Armenia     
Estonia                       
Finland    358 
France    33                  
Georgia     
Croatia    385 
The Netherlands   31 
Hong Kong   852 
United Kingdom   44 
Ireland    353 
Iran     
Spain    34 
Israel     
Sweden    46 
Switzerland   41 
Italy     
Japan    81 
Canada    1 
Kazakhstan    
Latvia     
Lithuania     
Lebanon     
Norway     
Uzbekistan    
Poland    48 
Romania    40 
Russian Federation    
Slovak Republic   421 
Slovenia    386 
Syria     
Saudi Arabia    
Turkey     
Turkmenistan    
Ukraine    380 
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